California University
of Science and Medicine

Standards of Conduct for the Teacher-Learner Relationship

CUSM follows the American Medical Association (AMA)’s recommendation, in a policy
entitled “Teacher-Learner Relationship in Medical Education,” which urges all medical
education programs to develop standards of behavior for both teachers and learners based on the
following Code of Behavior:

“The teacher-learner relationship should be based on mutual trust, respect, and
responsibility. This relationship should be carried out in a professional manner, in a
learning environment that places a strong focus on education, high-quality patient care,
and ethical conduct.”

A climate of mutual respect in the teaching and learning environment is among the main core
attributes of CUSM professionalism requirements. CUSM is committed to foster the
development of professional and collegial attitudes needed to provide caring and compassionate
health care by all members of the medical school community, including medical students,
resident physicians, faculty, volunteers and other staff who participate in the educational process.
CUSM believes that teaching and learning should take place in an environment of mutual respect
where students are evaluated based on accomplishment, professionalism, and academic
performance. This includes a shared commitment among all members of the CUSM community
to respect each person’s worth and dignity and to contribute to a positive learning environment
where medical students are enabled and encouraged to excel.

In this way, CUSM assures an educational environment in which medical students, resident
physicians, faculty, volunteers, and other staff may raise and resolve issues without fear of
intimidation or retaliation. CUSM is committed to investigating all cases of mistreatment in a
prompt, sensitive, confidential, and objective manner.

In the teacher-learner relationship, each party has certain legitimate expectations of the other. For
example, the learner can expect that the teacher will provide instruction, guidance, inspiration,
and leadership in learning. The teacher expects the learner to make an appropriate professional
investment of energy and intellect to acquire the knowledge and skills necessary to become an
effective physician. Both parties can expect the other to prepare appropriately for the educational
interaction and to discharge their responsibilities in the educational relationship with unfailing
honesty.

CUSM is committed to investigating all cases of mistreatment in a prompt, sensitive,
confidential, and objective manner. Mistreatment may be defined as “treatment of a person that
is either emotionally or physically damaging; is from someone with power over the recipient of
the damage; is not required or not desirable for proper training; could be reasonably expected to
cause damage and may be ongoing.” This includes verbal (swearing, humiliation), emotional
(neglect, a hostile environment), sexual (physical or verbal advances, discomforting humor), and
physical harassment or assault (threats, harm). To determine if something is mistreatment, one
should consider if the activity or action is damaging, unnecessary, undesirable, ongoing, or could
reasonably be expected to cause damage.
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Examples of mistreatment/inappropriate behavior or situations that would be
unacceptable include:

* Physical contact, including any physical mistreatment or assaults such as hitting, slapping,
kicking, throwing objects or threats of the same nature

* Verbal abuse (attack in words, or speaking insultingly, harshly)

« Comments and jokes of stereotypic or ethnic connotation, visual harassment (display of
derogatory cartoons, drawings or posters)

* Inappropriate or unprofessional conduct that is unwarranted and reasonably interpreted
to be demeaning or offensive

* Requiring a student to perform tasks intended to humiliate, control, or intimidate the
student

* Unreasonable requests for a student to perform personal services

* Grading or assigning tasks used to punish a student rather than to evaluate or improve
performance

* Purposeful neglect or exclusion from learning opportunities as means of punishment

* Sexual assault or other acts of sexual violence

* Sexual harassment

* Disregard for student safety

* Being denied opportunities for training because of gender, race/ethnicity, or sexual
orientation

* Being subjected to offensive remarks/names directed at you based on gender,
race/ethnicity, or sexual orientation

* Receiving lower grades or evaluation based on gender, race/ethnicity, or sexual
orientation.

» Sexual connections between two people when one of them has any expert obligation

regarding another’s scholarly performance or professional future
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To: All Faculty and Staff
From: Human Resources
Subject: Standards of Conduct for the Teacher-Learner Relationship

I hereby acknowledge that | have reviewed the

(print name)
Standards of Conduct for the Teacher-Learner Relationship.

The University prohibits retaliation against any individual who: (i) reports suspected unethical
conduct; or (ii) participates in an investigation of such conduct; or (iii) testifies or assists in a
proceeding about an alleged violation or alleged misconduct; and/or (iv) objects to or refuses to
participate in unethical activity. Retaliation against an individual who engages in any of these
enumerated and protected activities constitutes a violation of this policy, will not be tolerated,
and will result in disciplinary action, up to and including termination of employment.

Any reported allegations of unethical conduct will be investigated fully and promptly. Likewise,
acts of retaliation should be reported immediately and will be promptly and fully investigated,
and where appropriate, responsive action will be taken.

Investigations may include individual interviews with the parties involved and, where necessary,
with individuals who may have observed the alleged misconduct or may have other relevant
knowledge. Responsive action may include, for example, training, referral to counseling or
disciplinary action such as a warning, reprimand, withholding of a promotion or pay increase,
reassignment, temporary suspension without pay, or termination, as the University management
deems appropriate under the circumstances.

| understand the requirements along with corrective actions that will take place should I violate
the Teacher-Learner relationship.

Employee Signature Today’s Date
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